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CoTpyaHn4eCcTBO NMpeacTABUTECH 0T€e4eCTBEHHOT0 MAJIOr0 U CpeiHero Ou3Heca ¢ 0aHKaMHu

(utoru 2009 roga)

B pamKax excexsapmanbHo20 MOHUMOPUH2A OMEUeCmBeHH020 GaHKo8cKko2o poika 6 IV keapmane
mekywezo 2ooa komnanus Profi Online Research onpocuna npedcmasumeneti poccuiiCko2o Manozo u
cpedHez0 bu3Heca Ha npeomMem ux 63auMOOmHoueHull ¢ bankam. bvliu ucciedosanvt maxue 60npocyl
KaK: ¢ Kem npeonoyumaiom compyoOHu4ams poccutiCKue npeonpuHumMament, Kakumu OAHKOBCKUMU

nPOOYKmMamu noab3yIOmcs, KaKue cuema omKpulearom, Kakue HedoCmamku 6 pabome uoam u op.

Bu10op 0ankoB
DKcnepmbl 8bIACHUNU, € KeM NPeONnodumaiom compyOHu4ams npeonpurumMament, KaKue 6aHKu

cdumarom c60UMuU OCHOBHbIMU U HACKOJIbKO y006ﬂ€m80p€Hbl YpO6HEM npedocmaeﬂﬂeMozo cepsuca.

Hcxons u3 noiy4eHHBIX JaHHBIX Ob1 chopmupoBan TOII-5 OaHKOB, KOTOPBIE MPEICTABUTEIH
poccuiickoro MCB cuuTaror cBomMu ocHOBHBIMU. Ha Beprimne okazancst «CoepOaHK»: ¢ HUM IIOTHO
paboTaeT OKO0JIO MOJIOBUHBI YYaCTHUKOB OIPOCa, BEAYLINX CBOM OM3HEC, KaK B PErHOHAaX, TaK U B
Mockse. C 10CTaTOYHO 3HAYMMBIM OTCTaBaHUEM OT JIMJEPa, BTOPOE MECTO B pelTuHre 3ansan «BTh
24%»: mopsiaka 1/6 y4acTHUKOB MCCIIEIOBAHUS CUUTAIOT €r0 CBOMM OCHOBHBIM. Takke B TOII-5 Bommm
Takue CTPYKTyphl Kak «Paiiddaiizen6ank» (moap3yeTcs 3HaYUTENbHO OO0JbIICH TOMYISIPHOCTHIO B
CTOJIMLIC, HeXKEITH YeM B peruoHax) U «Asbda-0aHKk». 3aMbIKaeT NATEpKY JuIepoB «bank MOCKBB»,
KOTOPBII CYMTAIOT AJ1si ce0s1 OCHOBHBIM 6% «CTOJIMYHBIX» PECIIOHIEHTOB U 3% y4acTHUKOB

HCCIe1I0BaHus U3 PeruoHoB (cM. puc. Nel).

Ckopee Bcero, B permoHax BO3MOKHOCTHU 00Jiee TECHOTO B3aUMOJICHCTBUS ¢ OaHKaMHU, KOTOPbIE
XOPOILIO 3aPEKOMEHI0BAIH €05 Ha POCCUHCKOM PBIHKE U MOTYT MPEATIOKUTH BBITOIHBIE YCIOBUS
COTPYAHHNYICCTBA, 3aTPYAHACT HCAOCTATOYHAA PA3BUTOCTb CCTHU UX (bI/IJII/IaJ'IOB, a TaAK)KEC HEXBATKa

HeoO0xoauMoro KonndectBa otaeneHuil. Tak «CoepOaHK» UMEET 0UeHb IUPOKO Pa3BUTYIO

* NcenenoBanne « MOHUTOPHHT POSHUYHOTO PhIHKA. BaHKI» POBOIUTCS €KEKBapTaIbHO. B HEM y4acTBYIOT pOCCHICKHE
rpaxkaane B Bozpacte oT 21 1o 55 ner, npunuMatomue (GHMHAHCOBBIE PEIICHNS WM y4acCTBYIOIINE B MPHUHITUH PEIICHUH.
O6mas Berbopka — 7100 n3 Hux 700 — mpencrasurenn MCh. MccnenoBanne nmpoBOguTCSI METOIOM HHTEPAKTUBHOTO
orpoca Cpely PEeCIOHJCHTOB OHJaiH maHenn kommanuu Profi Online Research, mpoxuBaromumx B 13 cambIX KpyHHBIX
poccuiickux ropoxax (Mocksa, Canxt-IlerepOypr, Kazanp, UYemsounck, Hoocubupck, Pocros-na-lony, Hwmxnuii
Hogropon, Yda, Ekarepundypr, Camapa, Omck, [lepmb, Bonrorpan).
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PErMOHAJIBHYIO CETh, UTO, KOHEYHO, YI0OHO ero KJIMEeHTaM B pa3INyHbIX ropoaax Poccuu, koTopele,

BO3MOJKHO, TI0 3TOH MPUYMHE U BBIOUPAIOT paboTaTh MMEHHO C HUM.
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Puc. Nel: Kaxoii u3 6ankoB Bbl cuuraere CBOUM OCHOBHBIM OaHKOM?

HecmoTps Ha 10, uTO nonoBuHa npeacrasuteneii MCh, NpUHSBIINX y4acTue B UCCIIEIOBaHUH,
OTMETHJIH, YTO cuuTaloT «COepOaHK» CBOMM OCHOBHBIM MapTHEPOM, U3 MATEPKH OaHKOB-JIUICPOB,
NPECTAaBICHHBIX Ha PUCYHKE | (CM. BBIIIE), 10 CTENCHU yIOBIETBOPEHHOCTH MPEAO0CTABIIIEMbIM
CEpBHCOM, ITOT OAaHK MOJIHOCTHIO YAOBIETBOPSET 3alPOCHl HAMMEHBIIIETO Yncia KIneHToB (43%). s
cpaBHeHus: ycnyramu «Paiiddaitzenbanka» 1oBobHEI 63% ONpoieHHbIX, «Anbda-6anka» - 54%.
OnHako ypoBEeHb YIOBJIETBOPEHHOCTH OT€UECTBEHHBIX MTPEeApUHUMATECH OAaHKOBCKUM
oOCITy>)KUBaHHEM OKa3aJICsl JOCTaTOYHO BhICOK. bonee 90% y4acTHHUKOB MCCIEIOBaHUS OTMEYAIH, YTO

B 11€JIOM JIOBOJIbHBI COTPYAHHYECTBOM C UX KITFOUEBBIM OaHKOM (CM. puc.Ne2).
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Puc. Ne2: Hackonpko Ballla KOMITAHUS YAOBJICTBOPCHA Ka4CCTBOM 06CJ'Iy)KI/IBaHI/I${ BalIMMU OaHKaMu?
AHanm3 JaHHBIX IT0Ka3aJl, YTO OCHOBHBIM (DaKTOPOM, KOTOPBI MOT ObI 3acTaBuTh npennpustue MCh
CMEHHUTH CBOM OCHOBHOM 0aHK, SBISIETCS BBITOIHOCTH MPEAIaraeMbIX YCIOBUN MO 00CTYKHBAHHIO
cueta. Tak, OoJiee MOJIOBUHBI ONIPOIIEHHBIX OTMETHIIN, YTO TIOMEHSIOT 0aHK, €CITM UM MPeIoKatT
OecruiaTHOE 0OCITy>)KUBAaHHE KOPIOPATUBHOTO cueTa. Takke 3HaUUTEIbHBIMU (haKTOpaMHu ISt
npeanpusaTuii MBC gBISIOTCS Takue Kak pa3BUTOCTh CeTH (UiIManoB, yrnoOHas ¢popma KIMEHT-0aHKa,
BO3MOJKHOCTh YIpaBJIeHUs cueTaMu yepe3 MHTepHeT, a Takxke OecruiaTHoe 00CTy>)KUBaHUE
3apIUIaTHBIX IPOEKTOB. TOJIbKO OAUH U3 JECATH ONPOLIEHHBIX YKa3ajl, YTO €r0 KOMIIaHUIO

00CITy>KUBAIOIIHNI OAHK MOJTHOCTHIO YCTPAUBAET, U NMPEIUIOKEHUS APYrUX OaHKOB pacCMaTpPUBATHCS HE
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OyayT (cm. puc. Ne3). Takum 006pa3oM, B OTHOIIEHUH BbIOOpa Oanka kommanusimu MCB B 1iesiom He
OTJIIMYAIOTCS OT KPYITHBIX MIPEINPUATHI, OJJHAKO B CHIIY CBOETO pa3Mepa OHU OKa3bIBAIOTCS OoJiee
ruOKMMU B OTHOIIEHUU CMEHBI OaHka. lHaue roBops, nmpobiema kadecTBa 6aHKOBCKOTO
oOcy:XKHBaHUS Cpeu MpeacTaButeseit oreuectBeHHOro MCh cTouT HE MeHee OCTpO, YeM B OOJIBIITUX

Koprnopaluax U XoJAUHIrax.
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Puc. Ne3: ITo xakum npuanaam Bel 651 0Opatunuck B apyroit 6ank? Beibepute, noxanyiicra, He 6omee 3-x.
ITpu BBIO6OpE Ganka komnanu MCB, B iepByto odepe/ib, OpUEHTUPYIOTCS Ha UX HaAEKHOCTh. Hu s
KOTO HE CEKpeT, uTo B Poccuu B yCI0BUAX KpU3KCa BBIACTWINCE 2 OaHKa, MOAICPKUBACMbIE
roCyJIapCTBOM U MOATOMY MOJIb3YIOUIHECS BHICOKMM CIPOCOM M JIOBEPHEM, KaK cpen GU3NIECKUX,
TaK ¥ cpeau ropuaunueckux ui. Kak nokasan ananms, B chepe MCh odopmuiace TeHaeHINS TOTO,
yto «Coepbank» u «BTB/BTb24» paccmaTpuBaioT mpu BeIOOpe 00CTyKHUBaIOLIeTo OaHKa B IIEPBYIO

ouepensb (cm. Tabm. Nel).

IToTeHManbHbI KOPIOPATUBHBIN OcHOBHO# 6aHK

0aHK Coepbank | BTh24
BTE/ BTb24 48%
Paii¢daiizenbank 22% 40%
Cbepbank 40%
Anbda-6aHk 23% 12%
I"a3npomObaHk 14% 14%
bank Mocksbl 13% 12%
VYpancubd 9% 18%
Cutnbank 9% 9%
He Oynem MeHSATh KOpHOPATUBHBIN 38% 45%
0aHk (0aHKH)

Tabn. Nel: Cmena kopniopaTuBHOTO OaHKa
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Taxoke BBISICHUIIOCH, YTO OOJIBIIIMHTCBO KOMITAHUH, MPEICTABIISIONINX OTEYECTBEHHBIN MabIil 1
cpeaHuil OM3HEC B peruoHax, UMeIoT 1o 1 6aHKoBCcKoy cueTy — okoi10 40%. B MockBe TOJBKO TPETh
KOMIIaHU{ MCIIOJIB3YIOT | CUeT — B OCHOBHOM OHM UMEIOT 2 1 OoJiee AeUCTBYIONIMX OAHKOBCKUX
cueToB (puc. Ne4). Bo3mM0kHO, OJTHOM W3 IPUYHH 3TOMY SIBJISIETCS TO, YTO B CTOJIUIE MPEATIPUIATUSIM
Yale NPUXOJUTCS OCYILECTBIISATh ONEPALUHU C HHOCTPAHHON BAIIOTOW. DTO MOATBEPKIACTCA U
pucynkoM Ne5: B Mockse pabotaer 6osbine opranuzanuiit MCh, IMEIOIINX BaIFOTHBIE CUETA: MIOYTH Y
MIOJIOBUHBI CTOJIMYHBIX MTPEANPUHUMATENICH — B JOJJIapax, elle y TPETH — B €BPO.
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Puc. Ne4: CkoabKo CUETOB MMEET Ballla KOMIAHUS?
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Puc. Ne5: B xakux BamroTax Balla KOMIaHHUS UMEET cuera?
OTMeTHnM, 4TO Kak B perHoHax, Tak 1 B MockBe 6osiee mosoBuHbI opranu3anuii MCB cotpyaanyaror
co «Coepbankomy». Co 3HAUUTENIbHBIM OTCTABAHUEM OT Jiuzepa, Bropoe Mecto 3aHuMaeT «BTh» (26%
B cronuiie ¥ 27% B perronax). CTouT oOpaTUTh BHUMAHKE U HA TO, YTO TAKUE U3BECTHHIE OAHKH KaK,
Hanpumep, «Paddaitzendank, «Curudank» B MockBe 1 MOCKOBCKO# 0071aCTH TIOIB3YIOTCS
3HAYUTENIBHO OOJIBIIEH MOMyAIPHOCTHIO, YEM 32 UX MpeaesiaMi. MHOTHE perHoHaIbHbIE KOMITAaHUH
MCB BbIOUpaOT paboTaTh C MECTHBIMU KPYITHBIMU ¥ U3BECTHBIMU OAHKaMH, TAKHMH KakK, HAIIpuMeD,
«Yenmuuabank» (B Yensiouncke), «Llent MuBect» (B PoctoBe-Ha-/lony), «Ypca bank» (B

Hosocubupcke) u ap (cm.puc. Neb).

© Profi Online Research, 2010 Page 4



CbepbaHk

BTb 24
PaipdaiizeHbank
Anbda-baHk
bank Mockgsbl

B PernoHsl
Cutmbank
B Mocksawn MO
PocbaHk
rasnpombaHk
Pycckuid CtangapT

Ypancub

0% 20% 40% 60% 80%
Puc. Ne6: B xakux 0aHKax UMeeT cYeT Ballla KOMIIaHHs?

IHosb30BaHMe 0AHKOBCKMMHU NPOAYKTAMH H YCJIyraMu
Kakum kpeoummnvim opeanuzayuam 006epaom npeonpuHuMament, Kakue OaHKu Cuumarom ceouUMu

OCHOBHLIMU U KaKue Ux npodyKkmul Hauboaee socmpebosanvl cpeou komnanuti MCH?

Oxkazanocs, yTo Haubosee BocTpeboBanbl cpenu npeanpuatuit MChB 3apriiaTHbeie IPOEKTHI, a TaKXKe
KpCAUThI HA PA3BUTUC Om3Heca — ux HCIOJIB3YCT IMOYTH IMOJIOBUHA OITPOIICHHBIX KOMIIaHUM.
HHTepecHo, 4TO B TPYyIIE KPeIUTHBIX TPOAYKTOB 3HAYUTEIHHO 00JIee MOMyYIIIPHbI KPEIUThI HA

pa3BuTHe OM3HEeca. MUKpOKpEAUTHI BOCTPEOOBaHbI IPUMEPHO B TOJITOPA Pa3a MEHbIIIE.

OTMeTuM, YTO MOCKOBCKHE KOMIIAaHUHU, TIPEACTABISIONINE MaJIbIi M CpeJHUN OM3HEC, 3aMETHO Yallle,
YeM pEerHOHaIbHbIC IPUOETAIOT K MOJIb30BAHHIO JIM3UHTOBBIMU MPOTYKTaMH, HHBECTUIIMOHHBIMU
yCIIyraMy, a TaKXke KpeAUuTaMu. Takke MOXKHO OTMETUTh, YTO CPEAU CTOJIMYHBIX npeanpusatuii MCh
HECKOJIBKO 0OJIbIlIe pacCIPOCTPaHEHBI KOPIOPATUBHbIE KapThl (KaK KPEAUTHBIC, TaK U Ae0CTOBbIC) U
JIETIO3UTHI. B CBOIO 04epeb B peruoHax BbILIE HHTEPEC K 3apIIaTHBIM IIPOEKTAaM U K MUKPOKpEIUTaM
(cm. puc. Ne7). Buaumo, koMIIaHUH, BETYILIUE CBOIO AESITEILHOCTD B CTOJIMIIE, OTHOCSTCSA CMEJIee K
BO3MO’KHOCTSIM 3apabaThIBaTh AEHBI'M MOCPEICTBOM KpPEeIUTOBaHUS, 00Jiee OCBEIOMIICHBI O
0aHKOBCKUX MPOAYKTaX M CIIocoOax ux ucnoiib3oBanus. C qpyroi CTOPOHBI, BO3MOKHOCTH

PECruOHAaJIbHBIX KOMIAHUM HECKOJILKO YKE, YEM Y MOCKOBCKHUX.
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Puc. Ne7: OrmerbTe, noxanyiicTa, Bce 0aHKOBCKHE MPOAYKTHI, KOTOPBIMU BBl monb3yerecs.

ITyn GaHKOBCKHX YCIIYT, K KOTOPBIM NPHOEraeT OTeUeCTBEHHBIN MaJIbIii M CpeHni On3HeC BecbMa
mmpok. Tak moutu 2/3 pecroHIeHTOB yKa3ajH, YTO OTKPBIBAIOT CUETA, OCYLIECTBISIOT ICHEKHBIC
nepeBo/Ibl, OE3HATTMYHBINA pacdyeT U OepyT BBIMUCKU cO cueTa. Erre mopsaka moJIOBUHBI MPEIIPUATHI
MCB, npoBOJST BATIOTHO-OOMEHHBIE OTIEpaIlii, CHUMAIOT HAJTUYHbIC C YEKOBOW KHIDKKH, a TAKKE
npuOeraroT K yciryraM KineHT-0aHka (cM. puc. Ne§). Takum 006pa3oM, B CpaBHEHUHU C KPYITHBIMU
npeanpusTHIMHy, B cekrope MCB 3HaunTeNbHO MEHBIIIE PACIIPOCTPAHEHO MOJIB30BAHHE
MHTEPaKTUBHBIMU OAaHKOBCKMMH YCIYraMu (HarpuMep, KIMeHT-0aHK), HO IOBOJIBHO IIUPOKO
UCTIOJIB3YIOTCS YCIIYTH, TIPEAOCTABIIsIEMbIE HETTOCPEICTBEHHO B OTACICHUAX OaHKa (Hampumep,

BBIIIMCKA 110 CYCTY, CHATHUC HaJII/I‘-IHLIX).

Taxoke, IO CpaBHEHHIO ¢ perroHaMu, B MockBe HaOmogaercs: 60j1ee akTHBHOE T0JIb30BAHUE BAIIOTHO-
oOMeHHbIMH orniepauusMu. 1o Bcelt BUAMMOCTH, CpeId OCHOBHBIX IPUYKH 3TOTO — OoJiee
CYIIECTBEHHOE YXYyAlLICHHE (PMHAHCOBBIX MMOKa3aTelel pernoHaabHbIX KoMIaHui. CTOIUYHbIE
OpraHu3aIiK TaKXKe aKTUBHEE UCIOJIb3YIOT OAHKOBCKUE rapaHTHH (YCIYTH MpeAocTaBisitorcs: B PO
MOKAa OTPaHMYCHHBIM YUCIOM OaHKOB, M IPETEHI0BATh HA HUX MOTYT JIMIIb OPTraHU3alUH, XOPOLIO

3apeKOMEHI0BaBIINE ceOs mepel KPeIUTHBIMU OPraHU3alusIMy ).
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Puc. Ne8: OTmeTsTe, MOXkKaIyNHCTa, BCE YCIYTU U3 CIIUCKA, KOTOPBIMU BBI onb3yeTecs.

B xoJie uccnenoBaHys TakKe BBISICHWIIOCH, YTO KaK J10 KpU3HUCa, TaK U HAa IaHHBIM MOMEHT, MTOpsIKa
tperu kKomnanuiit MCB B HacTosiiiee BpeMsi HMEIOT T€ WM WHBIE KPETUTHbIE 0053aTeIbCTBA
(MHKpPOKPEIMTHI) IEpe TEM WM UHBIM OaHKOM (cM. puc. Ne6 u puc. Ne§). Ilo Bceit BuaumocTH,
MHOTHE U3 3THX OpraHU3aliid MPoI0JKAIOT BBIIIAYUBATH JIOJTH 32 CYMMBI, KOTOPbIE ObUIH BbITaHBI
UM JI0 KpU3HCA, B TO BPEMS KaK O BO3MOXHOCTH HOBBIX 3alIMOB TOBOPHUTH CJIOXKHO. Takas xe
TEHJICHITHS HAOII0IaeTCsl ¥ TI0 OTHOIICHUIO K KpeIuTaM Ha pa3Butue ousHeca: 6onee 40% kak mepen
KPU3UCOM, TaK U ceiiyac umetoT 3Tu kpeautsl. [IpeacraButenu MCB He MOTyT ObITH YBEpPEHBI B CBOCH
TUIaTEXKEeC0COOHOCTH B Omkaiiiiee Bpems, 1a 1 OaHKU OIacaroTcs BbI1aBaTh KPEIUThHI HA Pa3BUTHE

Ou3Heca MaJIbIX U CPEIHUX MPEINPUATHI B HENpeACcKa3yeMble BpeMeHa (PMHAHCOBOT0 KpU3HUca.

Tema MukpokpenuToBanus oreuectBeHHOro MCh okasanack 6osee akTyanbHa sl pETHOHOB: MTOYTH
30% pernoHaabHbIX IPEANPUATHIA B HACTOSIIEE BPEMsI UMEIOT 3THU. B To jke Bpems B CTOJIMIIE HA
JAHHBI MOMEHT BBIIUIAYMBAIOT MUKPOKPEAUTHI WM TUIAHUPYIOT IPUOETHYTh K HUM HECKOJIBKO
MeHbIee yncino kommnanuii (21% B Mockse poTtuB 29% B peruonax) (cMm. puc. Ne9). BozMokHO, 3T0
CBSI3aHO C TE€M, UTO B YCJIOBUAX (DMHAHCOBOTO KpU3UCA PETMOHAIBHBIM MPEINPUATUSIM BBDKUBATH B
KPH3HUC 0Ka3aJ0Ch CIOXKHEE, YeM MOCKOBCKUM. bosee Toro, 4To0bl «BBIKUTEY, KOMITAHUH OBLITH
BBIHY’KJICHbBI IIPOCUThH PACCPOUYKHU BBIILJIAT IO UMEIOIIUMCS JIOJTaM MM 00palaThCs 3a HOBBIMU

3aliMaMU.
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Puc. Ne9: OtmerpTe, noxanyiicra, Bce 0aHKOBCKHE NPOAYKTHI, KOTOPEIMHU BEI miTaHupyeTe BOCIIONIB30BaThCS B OJIDKaiIme

6 MCECALCB (I/IJ'II/I IIPOAOJDKUTE HOJ'II)?)OBaTI)CH).
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