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Po3ununblii 0ankuHr B Poccnu (utoru I moyroaus 2009 roaa)
[Ipecc-penus

H36ecmno, umo puHancowlii Kpusuc HaHec CUlbHbIU YPOoH bankoeckomy cemopy. Hackonvko snayumensHo,
nONbLIMANAC, 8vlacHUmMb kKomnanus Profi Online Research, komopas npogooum pe2ynsiphviti MOHUMOPUHS
PO3HUUHO20 DAHKOBCK020 pbinKa. Cneyuanucmsl KOMIAHUY PeuUnl 8blACHUMb, NOGAUSN U (PUHAHCOBbLIL

KU3uc, Ha 3Hanue U OmHoutenHue pealbHblx U NOMEHYUANIbHbLX KIUEHN 06 K bankam.

AHaJIN3 CUTyallii, KOTOPas CJO0KWIACH B 0aHKOBCKOM ceKkTope K cepeanne 2009 rona mokasan
BBICOKYIO CTelleHb 0CBeJOMJICHHOCTH 7 200 y4yacTHHKOB Hcciae10BaHus 0 0aHkax. boJiee mo10BHUHBI U3
HHMX BCIIOMHWJIN Ha3BaHusA He MeHee 10 opranm3anmii. Ilo ypoBHIO 3HaHHS ¢ TOACKA3KO0H B IATEPKY
JIN/IEPOB BOLLTH TaKue KOMNaHuM Kak «Coepboank», «BTB» - 0 HUX ocBeioOMJ/IeH IPAKTHYECKHU

KaxIbIi, - «Pyccknit Ctannapm», «Auabda-0ank» n «Paiddaiizendank».

Kak BugHO u3 rpaduka (cm. puc.Nel), paccTaHOBKa CHJI Cpei OCHOBHBIX UTPOKOB OaHKOBCKOTO OM3HECa 3a
yKa3aHHbIN MepHoJ] 3HAYUTEIHHO He MOMEeHs1achk. [1o cpaBHEHMIO ¢ UTOTaMU MpoILIeIero roaa (4 ksaprai
2008 rona) , ko 2 xkBaprtaixy 2009 roga MHOTHE OpraHU3aLUU JIAXKe CyMEeIT, ITyCKail He3HAYUTEIbHO, HO
YBEIUYUTH YPOBEHB 3HAHM 0 cebe. CaMblil 3HAUNTENBHBIN «CKauOK» HatoOmoancs y «Paiddaitzendoankay:
ecnu B koHIle 2008 roma 74% y4acTHUKOB UCCIIEIOBAHMSI YKa3aJH, YTO 3HAIOT 3TOT OaHK, TO MO UTOTaMm 2
kBapTana 2009 rona ypoBeHb €ro U3BECTHOCTH YBEIMUMIICS €ILE Ha 8 IPOLIEHTHBIX ITyHKTOB, YTO SBJISAETCS
HeruioxuM pesyibraroM. Cyis o HabIoAaomecs JMHaAMUKe, 3a UCCIIeAyeMbli IepHO] IIPAKTHYECKU BCE

OaHKu CyMCJIU B TOM MU UHOM CTEIICHU YBCJIUYNUTH CBOIKO U3BCCTHOCH CPCAN HACCIICHMA.
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Puc. Nel: Kakue u3 mepedrciIeHHBIX Ha3BaHM 0aHKOB Bam n3BecTHBI? YKaXUTE BCE, BHE 3aBUCHMOCTH OT HCTOYHHKA

nHpopmanuu o 6aHKe.

@OUHAHCOBBIN KPU3UC CTAI MPUYMHOM TOTO, YTO MHOTHE KJIMEHTHI IEPECMOTPENI CBOE OTHOIIEHHE K OaHKaM.
Tak, B koH11e 2008 T0o1a, OOJIBIIMHCTBO PECIIOHICHTOB CTABUJIN BO IJIaBY Yrjla TaKue XapaKTePUCTUKU OAHKOB
KaK HaJIeXXHOCTh OaHKa, [UIMTEIBHOCTD €T0 MPUCYTCTBUS HA PHIHKE M HU3KHE Tapu(bl Ha oOcayxuBanue. [1o
utoram I momyronus 2009 roga akueHTHl HECKOJIBKO CMECTHIMCH. Tak, K mpuMepy, it O0JIbIIOro

KOJIMYCCTBA KIIMCHTOB CTABKHU I10 KPCAUTAM, 3a KOTOPBIMU OHH MPOJO0JIKAIOT 06pa1uaTLc51 10 IMPUBBIYKC,



HECMOTPS Ha KPU3UC, SBIISIOTCS OJHUM M3 CaMbIX BXXHBIX TIOKa3aTeneil. Ha Hero oOpaiaror BHUMaHUE B
IIEPBYIO OYEPEND.

Taxxe 1011 33 TyMBIBAIOTCS 00 YPOBHE OOCITY>KUBAaHHUS, BAXXKHOU YaCThIO KOTOPOTO SIBISETCS HATUYHE
JIOCTaTOYHOTO YrciIa 0aHKOMATOB, KOTOPBIE MOYKHO C JIETKOCTHIO HAWTH, PU BO3HUKHOBEHUH
HeobxoauMoctr. Kak BuaHO u3 rpaduka, mo utoram | momyroaust 2009 roga KIMEHTH HAYaIH MPHUIABATh
OoJbIliee 3HAYCHHUE TAKUM MOKa3aTessaM Kak Hannuue MHTepHeT-0aHKMHTa, ynoOCcTBO rpaduka paboTel OaHKa,

OTCYTCTBHE o4epeaei u T.a. (cMm. puc.Ne2).
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Puc.No2: OTMGTBTG, HO)KaﬂyﬁCTa, KaKH€ XapaKTCPUCTUKH OaHKa SIBIIIOTCS JUIA Bac ocHoBHBIMU TIpU IPUHATHA PEIICHUA O BBI60p€

6anka. OT™MeTbTe 7 CaMbIX BaKHBIX IIAPAMETPOB.

[Ipennaraem paccMOTpeTh 00Jice BHUMATEIBHO MIEPBYIO AECATKY OaHKOB-TIHUIEPOB IO 3HAHUIO C MOACKa3KOH
(cm. puc.Nel). Kak BuiHO, 3HaHHE OaHKOB U TOJIb30BAHUE UX YCIYraMH HaXOAATCS B IPSIMO
MPONOPIHOHAIBHON 3aBUCUMOCTH Apyr oT Apyra. K npumepy, «Coepbank» 3HaI0T nopsiaka 96% y4acTHUKOB

uccieoBaHus, a 79% onpoIeHHbIX MOJIb3yeTCs] KAKUMHU-TTH00 ero yciyraMu. IMeHHO 3TOT 6aHK cTaj



0€3yCIOBHBIM JIHJIEPOM IO YPOBHIO MOJIb30BaHusl. C OOJBIIMM OTPHIBOM OT HET0, BTOpoe MecTo 3aHsu1 «BThy»

- 26% y4acTHUKOB UCCJIEIOBAHUS OTMETUIIU, YTO SIBJISIOTCS €r0 KIIMEHTaMHU.

OTMeTuM, YTO, YUCIIO KIIMEHTOB JIECSTKH CaMBIX U3BECTHBIX CPEIU PECIIOHACHTOB OTEUYECTBEHHBIX OAHKOB
(cm. puc. Nel) B I momyroamu 2009 Bo3pocio (cM. puc.Ne3). Takasi TeHACHIIUS CBUAETEILCTBYET O TOM, YTO
JTAJIEKO HE BCE JIIOAM XPAHAT WM IUIAHUPYIOT MPOJOJKATh XPAHUTh CBOM JIEHBI'M JAoMa. JIronu BeIOHpaIOT
COTpyIHHUYATh ¢ OaHKamu. Taxke KIMEeHTHI 60JIee MeTKUX OpraHu3aluii Hayalu MepexoIuTh B 0ojee
KPYIHBIE ¥ U3BECTHBIC, IMU/DK KOTOPBIX SBJISETCS CBOCOOPA3HOI rapaHTHE! Ha/le)KHOCTU U CTAOUIILHOCTH.
Tak nomumo «Coepbanka» 1 «BThy, monaepkKy co CTOPOHBI TPaBUTENBCTBA MOMYUHI «I a3nmpoMOaHK» 1
np. Kak pe3ynbraT, yucio TeX, KTo BbIOpai 3TH KOMIIAaHUH, YBEIUYHIOCH. JloBEpre pOCCUSH 3aCITy KN U

KpYIHbIE HHOCTpaHHbIE (PMHAHCOBBIE OpraHU3alny, Takue Kak «Paiidaiizendbank» u «CuTnOaHK».
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Puc. Ne3: Ycemyramu kakux O6aHkoB BbI monmbs3yerech cefidac? YUuThIBaiiTe JIFOOYIO YCIYTY.

Ha Bompoc o ToM, Kakoii OaHK peCOHIEHTHI CTAJIM OBl PACCMaTPHUBATh B CITydae BOSHUKHOBEHUS
HEO0OXOTMMOCTH CMEHUTH CBOW OOCTYKMBAIOIINI OaHK, TOYTH TMOJOBHHA YYaCTHUKOB MccienoBanus (47%)

Haspana «BTbh». Ha Bropom mecte okazancst «CoepOank» (cm. puc. Ned).
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Puc. Ne4: Ecniit 661 Bel permim cMeHNTh CBOH OCHOBHOM OaHK, TO Kakue OaHku Bbl 051 paccmaTpuBain?

Hcxons u3 MPOBCACHHOI'O aHAJIN3a PO3HUYHOI'O PbIHKA 0aHKOBCKHX yCJIyr, MOKHO HprITPI K BbIBOAY, 4TO,
HCCMOTps Ha (I)HHaHCOBBIfI KpHu3uc, 6OJIBI_HI/IHCTBy KPYITHBIX pOCCHfICKPIX 0aHKOB YAaJI0Ch «HC yIIacCTh JIMIIOM

B I'pA3b» MEPCA CBOUMU KIIMCHTAMU U HC JIMIIUTHCA UX JOBCPUSA.
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