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BinsiHue KpHU3HCa HA MAPKETHHIOBYIO NOJIMTHKY KOMIIAHUIA

IIpecc-penus

Hccredosamenvcroe acenmemeso Profi Online Research nposeno onpoc skcnepmog cghepul

e
MaApKemuHe06blX KOMMYHUKAUUU . Cneuuaﬂucmbl KOMNnAaHUuu 6blAICHUNIU, HACKOJTIbKO 3HAYUMEJIbHbL 6 C6A3U C
KPU3UCOM OKA3AIUCHL USMEHEHUA 6 OMEUECNIBEHHbIX OP2AHU3AYUAX, U KAK OHU OompAa3UIUCb HA OMHOUteHUU

9KCcnepmoes K HHmepHem-MapKemuHey 6 YejloM.

HccnenoBanue rnokasano, 4yTo Mmopsaka 2/3 opraHuszanuii, BeIyIuX e TeIbHOCTh B TOPOIax
(benepanabHOTrO 3HAUEHUS, UCIIOIB30BAIN TEXHOJIOTUU MIHTepHET-MapKeTHHTa elle 0 Kpusuca. B pernonax

TaKUX KOMIaHHUH TakKe OKa3anock Hemaso — nopsiaka 60% (cm. puc. Nel).
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Mocksa CaHkT-Tetepbypr Pervonbl

Puc. Nel: Ucnonb3oBanue TexHoiaoruil IHTepHEeT-MapKUTUHTA 10 KpU3Hca.

BrisicHU10Ch, UTO 60JI€€ TOJIOBUHBI SKCIIEPTOB Chepbl MAPKETUHTOBBIX KOMMYHHUKAIMI TOCTaTOYHO
MOJIOKUTENBHO OTHOCATCS K MPOJBIKEHHUIO Yepe3 CeTh U CKIIOHHBI CYUTATh, YTO B YCIOBHIX KpH3HCa
TEXHOJIOTUU MIHTepHET-MapKeTHHTa MOTYT CTaTh JOCTOMHON 3aMeHOI 0OBIYHBIM (cM. puc. Ne2). Ananus
TaKXke MMOoKa3al, 4YToO CPEeIu COTPYIHUKOB chepbl MAPKETHHTA T€X OPraHU3alui, KOTOPbIE UCIIOJIb30BAIN
BO3MOkHOCTH CeTH 10 KpHU3HCca, 0Ka3aJoCh OO0JIbIIEe YBEPEHHBIX B TOM, YTO JaHHBIA KaHaJI KOMMYHHUKAIUN
MOeT OBITh A3PEKTUBEH B KPU3HC, HEIKEIN YEM CIICLIUAINCTHI, KOTOPBIE €r0 Ha MPAKTUKE He

anpoONpPOBAIIH.

Mertonomnorus uccieoBaHus: SKCIepTHBIH OHIaiH-01IpocC.
LeneBast aymuTopust: DKCIIEPTH B 00JIACTH MapKeTHHTa, pekiIamel 1 PR.
Bei6opxka: I'eorpadus: Mocksa, Canxt-IlerepOypr, Ypan (Exarepunoypr, [lepms, Y da, Uensbumck), Cubups n lansuuit Boctok
(HoBocubupck, Omck, KpacHosipck, Xabaposck, BraguBocrok), LlenTpansasrii paiion (Boponex, [lensa), IOr (Kpacnonap, Pocros-na-lomny),
Bonra (Hmxuuit Hosropon, Camapa, Bonrorpan, Capartos, Tomssitrr, Kazans). O6bem Bei6opku: 500 HHTEPBBIO.
IMepuon: 1 oxtsa6ps — 15 HOstOpst 2009 rona.
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Puc. Ne2: Cunraere mm Bel, 9uTo B ycnoBusix (huHaHcoBoro kpusuca MHTepHET-MapKeTHHT MOXKET CTaTh JOCTOHHOM 3aMeHON

00bIYHOMY?

W3 nocrountctB MHTEpHET-MapKkeTHHTa 00Jiee MOJIOBUHBI 3KCIIEPTOB OTMEYAET BO3MOKHOCTh BECTH
MapKETUHTOBYIO JCSITEIBHOCTH B YCIOBUAX JedunuTta O0rokera. Enne nopsaka 1/3 onpoieHHbIX BUIUT B

TeXHOJOoTusiX HTEepHEeT-MapKETHHTa HOBBIE MTYyTH B3aUMOJACUCTBHS C ayauTOpHen (cM. puc. Ne3).

MM nossonser sectu
MapKeTUHIOBYIO AeATe/bHOCTL B

ycnosua geduumra Brogkera, 54%
noTomMy 4To MHTepHeT 310 Aewesne B
CPaBHEHWK C TPAAWUMOHHBIMMK 52%

METOAAMM, UTO Hpal?n—ue BAaXXHO B
CNOMUBLUMXCA YCNOBUAX
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MpUcyTCTBME KOMNaHWKW B MIHTepHeTe
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Puc. Ne3: Kakoe ocHOBHOE MNpeuMyHticCTBoO, Ha Bam B34, UMECT I/IHTepHCT—MapKeTI/IHF 10 CPCBHCHUIO C «KJIACCHYECKUM»?

Cpejm HEOOCTAaTKOB I/IHTepHeT-MapKeTI/IHI‘ a OKCIICPTHI BBIACIAIOT HU3KYIO JOCATAaCMOCTDb BAKHBIX

[[EJIeBBIX TPYI U HEBHUMAaHUE MoJib3oBaresneil CeTu K CTOpOHHEH MHPOpMAIUH.

Crienmanuctsl, He CTaJIKUBaBLIMeCs ¢ VIHTEpHET-MapKETUHIOM B CBOEH NPAKTHUKE, CKIIOHHBI 1yMaTh, YTO
€ro UCIoib30BaHue B Poccun orpannymBaeTcsi TakMMH (DakTOpaMH Kak JOPOTOBH3HA M HEXBATKA XOPOIIUX
CHEIMATMCTOB B IaHHOW o0nacTu. B To ke Bpemsi Te, KTO IMeeT HEKUM OIIBIT, OOJIbIIIE 0OpaIaroT
BHUMAaHHE Ha OTCYTCTBUE AOCTyIA K pecypcaM BcemMupHO#l mayTHHBI MHOTUX I'paX/1aH Halle cTpaHbl (CM.

puc. Ned).
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Puc. Ne4: Kakoit ocHOBHOI HeocTaToK, Ha Bamt B3, mmeer IHTEpHET-MapKETHHT 110 CPEBHEHUIO C «KIACCHICCKUAMY?

Hcnonp3oBaHue caiToB, MUKPO-CalTOB, a Takoke pekiambl ¥ E-mail pacchiiok 10 kpusuca ObLIIN caMbIMU
pacrpocTpaHeHHBIMH criocobamu koMMyHuKauu B Pynere. K Hum npuberanu 60ee moinoBUHBI BCEX
CIELUAINCTOB C(hepbl MAPKETUHIOBBIX KOMMYHUKAIIUN, CTAJIKMBABIINXCS B CBOCH MPAKTUKE C
UCI0JIb30BaHuEM pecypcoB CeTu. PaccTaHOBKY IPUOPUTETOB HA CETOJHSAIIHUN JEHb KPU3UC HE U3MEHNII.
Opnako HaOIOIaeTCsl CHI)KEHUE aKTUBHOCTH MCTIONIb30BAaHUS JAHHBIX ClIOCO00B. OCOOEHHO KPH3HC

MOBJIMSUT HA pa3MelieHue MHTepHeT-pexsiaMmbl, 00beMbl KOTOPOH CYILIECTBEHHO COKPATUIIHCh.

Bonee Toro, MHOTHE SKCIIEPTHI HE CUUTAIOT, YTO CANTHI, pEKJIaMa M MOYTOBBIE PACCHUIKU OYIyT TakK ke
3¢ exTUBHBI B Omrkaiiiem OyaymieM. B3risabl cienuaaicToB HaIpaBIIsIOTCS B CTOPOHY TaKUX
TeXHOJIOTUI MIHTepHET MapKeTHHTa KaK MMOMCKOBBIM MapKeTHUHT, OJOTTHHT, ad(HINPOBAaHHBIN MAPKETHHT,

MOIKACTHI, BUKET-MAPKETUHT a TaKke MOOWIbHBIN MHTEepHET (cM. puc. No5).
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CerogHsi B 6yayLiem

CaiiTbl, MUKPO-CalThl, NO3BONSIOLLNE
OTCNeXMUBATL, NPUBJIEKATH U 69%
CerMeHTUpoBaTb ayAUTOpPUIO
Peknama B VIHTepHeTe 65%
E-mail — paccbinku 52%
WNHTepaKTUBHbIE SN1EMEHTBI Ha 34%
COBCTBEHHBIX CaiiTax, OHMaNH BUAEO
WHTpaxer 30%
TMou1CKOBBbI MapKeTUHT, 269%
onTuMu3aums caiitos (SEO), RSS °
MpoBeaeH1e MapKETUHIOBbIX o
1cceoBaHmii Yepes MHTepHeT 26%
KCTpaHeT 17%
BrorruHr 16%
CrOHCOPCTBO MEPONPUSITHIA U KpOCC- N
6peravHT 15% o
AddnIMpoBaHHbI MapKETUHI 9%
MoAKacTbl, BUAXKET-MapKeTUHT 8%
Mo6unbHbI HTepHeT (WAP, PDA) 7% o
OHnaiiH-nrpsl 7% % o
[pyroe 2% 1% 0% 5

Puc. No5: OcHoBHEIE TCHACHIIMHU B UCIIOJIb30BaHHNHU TEXHOJIOTHIA I/IHTepHCT-MapKeTI/IHFa.

[To mHEHHIO 2/3 3KCIEPTOB, IO KPU3KCA CAMBIM MOMYISIPHBIM BUAOM pekiaMbl B CeTu Oblia pexkiiaMa
(banHepHas U KoHTeKcTHAs ). OTHAKO TOJBKO MOJIOBUHA CIEIIMATMCTOB CUYUTACT, YTO B OIIHKAMIIIEM
OyaymieM oHa OyIeT UMETh CTOJb K€ BBICOKHIA 3 (eKT. BoNbIIMHCTBO CKIIOHSIETCS K MHEHHIO, YTO OoJiee
NeicTBeHHBIMU B IHTepHET-pekiiaMe CTaHyT HeCTaHAapTHBIE CIIOCOOBI €€ MPENOHECEHUS AyAUTOPHH,

HarpuMep, arpeccuBHas pekiiama, pexiaMa B 6jorax, BUKeTsl, product-placement u mpou.

Yro kacaetcst PR B Certn, 10 kpu3uca Haubosee pacipoCTpaHEHHBIMU ObLUTH MHCTPYMEHTHl KOMMYHHUKAIIUN
TaKue KaK CalThl U MHTEPAKTHBHBIC AIeMEHThI Ha HUX, E-mail paccbuiku, a Taxoke MHTpaner. B
OnmmxkaiiieM OyayIeM TaHHbIE CIIOCOOBI CBsI3ei ¢ 00IIECTBEHHOCTHIO OTOUIYT Ha 3aauwuii raH. [1o
MHEHHIO 9KCIIEPTOB, HanbobIIel 3ppekTuBHOCTHIO OyaeT obaanaTe PR B Griorax, onnaitn-suzeo,

MIOJIKACThI, TEXHOJIOTUU DKCTPaHETa, CIIOHCOPCTBO U KPOCC-OpEHTUHT.

B 1iesiom 1o ucinenoBaHnio, MOXKHO CIIENATh BBIBOJ, YTO CHEIMATMCTHI Chepbl MAPKETUHIOBBIX
KOMMYHHUKAIMI 3auHTepecoBaHbl noTeHuuanoM Mureprera. Kpusuc nuib cran Ipu4MHOM MOBBILIEHUS
BHHUMAaHHM K Majio pa3BUThIM B Poccuu criocobam B3aumoseiicTBus ¢ aynutopueit B CeT, KOTOpbIE yike

anpoOupoBaHbl U 0100PEHBI SKCIIEPTAMU 110 MAPKETUHT'Y MHOTHX €BPOTIEHCKUX CTpaH.

HNudpopmanus 0 KOMIAHUU:

Kommnanus Profi Online Research pabomaem ¢ 2006 200a, cneyuanusupyemcs Ha npo8eoeHur MapKemuH208bIX UCCIe008AHUL, OCHOBAHHBIX HA
nepedosvix Unmepnem-mexronoeusx. Ha oanuvii momenm Online-nanens xomnanuu Hacyumsigaem oonee 96 000 pecnonoenmos.

Ilo 6onpocam uHpopmMayuoHHO20 COMpPYOHUYECMEa U 3a ONOIHUMENbHOU uHpopmayuell obpawaiimecs k Barepuu Epunou — men. (495) 930
06 93, valeria@profiresearch.ru
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