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Kpuszuc kpeaurty He nomexa?

[Ipecc-penus

Komnanus Profi Online Research onybauxosana pe3yibmamsl ucciedo8anus «Mzmenenus é nosedenuu u

Momusayuu nompeGumeneti 60 6pemMs Kpusucay', Komopoe npogoounoc 6 KDYRHeuux poCCuiickux 20pooax
6 gpespane 2009 co0a coemecmuo ¢ «Qualitel Data Services». Bovisicnunocs, umo nopsaoka 77% pecnoHoenmos
He UCKTIIOUAIOm 803MONCHOCTIUL, YMO UX CeMbsi 00pamumcs 8 OaHK 3a Kpeoumom 8 mom ciyuae, eciu maKas
HeobXxo0umocmo 8o3HukHem. Tem He MeHee, NONOBUHA U3 HUX 20MO08a Opamv Kpeoum Jutdb Ha camble
HeobXo0uMble HyHCObl - e0d, 00excoa, leyeHue, KOMMyHalbHble naamedicu. A noumu 1/4 nawux

coomeyecmeeHHUK08 6000uje He pacCMampusaom maxotl 8bIX00 U3 KPUSUCHOU cumyayuu (cm. puc. Nel).

M [OTOBbI B3ATb KPEAUT

HE roToebl B3aTb
Kpeaur

Puc. Nel: OHCHKa BO3MOXKHOCTHU B34Tb KPECAUT B CIIy4a€ BOSHUKHOBCHUS HGO6XOHI/IMOCTI/I

CornacHo pe3yibTaTaM €KeKBapTAIbHOIO CUHAMKATUBHOIO Hccie10BaHus «MOHUTOPUHT PO3ZHUYHOIO
peiaka. bankw» (mannbie QIII08), B mpenaBepry 5KOHOMHUYECKOTO KpHu3uca, nopsiika 40% poccusH KUIN «B
KpeauT», TpaTs Ha ero noraueHue He MmeHee 10% ot cBoero exxeMecsyHoro goxoaa. Kak noxaszano
HCCIIeZIOBAaHUE, IOCBAICHHOE N3MEHEHHIO B MTOBEICHUH U MOTHBAIIMU TIOTPEOUTENICH B KPU3HUC, BCEMUPHBIN
SKOHOMMUYECKUI KOJIIAIIC HE CUIIBHO M3MEHW HacTpoeHus itosel. Becnoit 2009 rona, Takke Kak U OCEHbIO
2008, 3HaunTeNpHas 9YaCcTh PECIIOHACHTOB OTMEYaJIa, 9YTO, €CIIU BO3SHUKHET HEOOXOAUMOCTh, HE OyAeT
OTKa3bIBaTh cebe B kKpenute. bonee Toro, B Hauasne Kpu3uca, nopsiaka 32% OnpoIIeHHBIX CTPEMUIIUCH KaK

MOYKHO CKOpee 0()OPMUTH 3ae€M, YTOOBI YCIIETh OJIYYUTh ACHBI'H, ITOKA CUTYaIUs HE TIOMEHSUIACh B XY/IIYIO

CTOpOHY (cM. puc.Ne2).

1 . o
MCCJ’ICHOBaHI/Ie MMPOBOANTIOCH MECTOAAMU MHTCPBbIOMPOBAHUSA OKCIICPTOB U IPOBCACHUA online OIIpoCcoB HOTpC6I/IT€J'I€I/I. beum

MMPOaHAJIN3UPOBAHBI IECPEMCHBI, IPOU3O0OMICAIINEC Y PCCIIOHACHTOB 11O OTHOMICHUIO K CICAYIOIIUM MPOAYKTAM: NPOAYKTBI ITUTAHUA,
HCIPOAOBOJIBLCTBECHHBIC TOBAPLI U YCITYT'H.
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B [JoXAaycCh, KOraa cutyauun
crabunusupyercs

B pyroe

1 Kpu3uc He nyraet. byay

2%
bpatb KpeguT

MoKa 3TO BO3MOMHO,
cKopee 0hopMD KpeaguT

Puc.Ne2: OrHomieHune POCCHSH K 0aHKOBCKUM KpeauTaM B IICPHUOJA IKOHOMHUYICCKOI'O KpU3uca. Htorn CHHIHUKATHBHOI'O

nccnenoBanus « MOHUTOPUHT PO3HUYHOTO phIHKA. bankm» 3a QIII08

CrouT NOJYEPKHYTh, YTO TUTIOTE3a, BEIABUHYTasA sKcniepTamu komnanuu Profi Online Research B konme 2008

rojia, o MoBOY TOTO, YTO JIFOJM HAaYHYT oOpaiaThcs B 0ojee HaexKHble OaHKH, moaTBepauiack. CoriacHo
naHHbIM Ha QI09 cMHIUKAaTHBHOTO HccaenoBaHua « MOHUTOPHHT PO3HHUYHOTO pbIHKA. Bankuy, abcomoTHoe
OOJIBLIIMHCTBO PECIIOHICHTOB NOJb3yeTcs ycayramu «Coepbankay, moueTHoe BTopoe MecTo 3anumaroT «BTh
24» u «Pycckuii CtanmapT» K yciiyraM KOTOPbIX IpHOEratoT 0KoJio ¥4 pecrioHaeHTOB (cM. puc. Ne3). Takoe
pacroyio)keHue cuil B 0aHKOBCKOM cepe MOATBEPKIACTCS U UCCIeI0OBAaHUEM, TIPOBECHHBIM ITOPTAJIOM
bankir.ru. CoryiacHO JaHHBIM ATOTO UCTOYHHKA, AOCOTIOTHOE JIUACPCTBO MPUHAIESKUT «COepOaHKy», Ha
BTOPOM MECTE IO YPOBHIO MoJIb30BaHus HaxoauTcst «BTB 24», « Anbha bank» 1o pezyiabraram orpoca
bankir.ru Taxxe HaOpas 00JbIIOE KOTMYECTBO roj10coB. CTOMT 00paTUTh BHUMAaHUE, YTO nopsaka 14%
IIOCETUTENIEH MopTaga OTMETHIIN, YTO B HACTOSIIEE BPEMS MOJIB3YIOTCS YCIYTaMH MECTHBIX (PErMOHAIbHBIX )
6aHKOB. «ECTECTBEHHO, YTO TI0 aBTOPUTETY U YPOBHIO HajexkHOCTH «COepbank» u «BTH 24y Haxonsrcs BHe

KOHKYPEHIIUH, - TOBOPUT ITUPEKTOP 1O pa3BuTuio komnanuu Profi Online Research Enena CmupHoBa. -

Opnaxko emre B fokpusncHoe BpeMs «Pycckuii CtanaapT» Bell aKTUBHYIO TOJIUTUKY MTPUBIICUCHUS KIMEHTOB
MOCPEICTBOM MAaCCOBOM PACCBUIKM CBOMX KPEAUTHBIX KapT. DTOT MApKETUHTOBBIN IIar MPUBEI K TOMY, YTO
MHOTH€ JIIO/IU, BOCIIOJIb30BABIINECS «JIETKUM» 3aiiMOM, B JaHHBI MOMEHT IPOJIOJIKAIOT TUIATUTH I10
cueTam» 3ToMy OaHKy, BO3Bpallasi CBou J0Jru. TakuM o0pa3om, B HACTosIIIee BpeMs Bce emle padoTaeT
MEXaHH3M, 3aMyIIeHHBIH HECKOJIBKO JIeT Ha3aa. JIroam ke ceifuac CKIIOHHBI IOBEPSATHCS TOJIBKO MPOBEPEHHBIM
CTPYKTypaM, HaXOISAIMUMCS IO/ YyTKOU MPOTEKIMEN TOCYAapCcTBa». DTO MOATBEP)KIAIOT JaHHbIE
uccnenoBanus 6ankoB: «Coepbank» u «bTh 24» 3aHnMaloT nepBoe 1 BTOPOE MECTa COOTBETCTBEHHO CPEIn
OpraHu3alii, B KOTOpbIe POCCUsIHE HAMEPEHBI 00PaTUTHCS B IIEPBYIO ouepeb. Bo BTopyto ouepenb
OOJIBIIMHCTBO IPAXK/IaH YCTPEMST CBOM B3TJIsiibl cHauana Ha «BTh 24y, 3atem Ha «COepbank» (cM. puc.Ne4).
MHorue noceTuTeny nopraia bankir.ru Taxke yka3aid, 4TO HE IPOYb PACCMOTPETH MPEUIOKEHUS

«Patidaitzendaka» (14% ydacTHUKOB ompoca).
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Puc. Ne3: Vcnyramu kakux 6aHkoB Bbl monb3yerecs ceifuac? YuurteiBaiite mo0yro ycryry. Torn CHHIMKaTHBHOTO UCCIEIOBaHUS
«MOHHUTOPHHT PO3HIMYHOTO phIHKA. bankm» 3a QI09
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Puc. Ne4: Ecnn y Bac BO3HUKHET HEOOXOIMMOCTh BOCIIOJIb30BAThCS KAaKOH-TMO0 (PMHAHCOBOM ycIIyroi (HanpuMep, B3STh KPEIUT
WIN YTO-TO APYToe), B KaKOW OaHK M3 HIDKETIepeUNCIeHHBIX Bl 00paTminch Obl B IEpBYIO, BTOPYIO M TPETHIO O4epenb?

«MOHHUTOPHHT PO3HUYHOTO phIHKA. bankm» 3a QI09

Oxkazanoch, 4TO Yalle Y4aCTHUKH ONpoca 6epyT KPEAUTH Ha HEOTIIOKHBIE HYXIIbI (46%), Takhe KaK MOKYIKa
OJIeX bl e1bl, teueHus u 1p. Oxoso 30% oOparatorcst B 6aHKH, YTOOBI «IIEPEKPUAUTOBATHCSA»: K IPUMEPY,
paccYuTaThCsl CO CBOMM MPEABIIYIIMM 0aHKOM, B KOTOPOM HUCTEKAET CPOK MOTALICHUs KpeauTa. TpeTbe MecTo
110 YPOBHIO BOCTPEOOBAHHOCTH 3aHUMAET KPEAUT Ha TIOKYIIKY ¥ PEMOHT aBTOMOOMIISI, KOTOPBI COCTaBIISET
nopsiaka 26% o1 KoJu4yecTBa Bcex oOpallieHui 3a KpeautaMu. BUaumo, Bce-Taku UIIOTEKY, PEMOHT U ApYyTrue
JOPOTOCTOAINE TOTPEOHOCTH POCCUSIHE OTIIOKHIIM JI0 JYYITHX BpeMeH. Jla 1 GaHKH 0Ka3bIBaIOTCS HE TOTOBBI

JaBaTh Takue OOJIbIINE CYMMBI, KOTOPBhIE MOTJIM OJaJDKUBATh JI0 Kpusuca (cM. puc. Ne5).
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Puc.No2: Ha xakue 1ienut BBl TOTOBBI B35ITh KPEIUT?

Takum o00pa3oM, MOXXHO TPUHTH K BBIBOJAY, YTO B Hallel cTpaHe HaONIONACTCS CHIKEHHE Ppa3MEpoB
KPEeIMTOBAHUS, IIPU COXPAHEHUH €r0 0OBEMOB: 110 KOJMUYECTBY BBIIABAEMBIX KPEIUTOB CUTYAIHsI U3MEHUIIACh
HE CWJIBHO, a BOT YTO KAacaeTcs BbIJAaBAacMbIX B 3alMbl CyMM, OHU 3HAUUTEJIBHO YMEHBIIMIUCH. CTOUT
OTMETHTb, YTO TaKasl CUTYyalMsl HA JaHHBIA MOMEHT BPEMEHHU YCTpauBaeT 00e CTOPOHBI: OaHKH, KOTOPbIE HE
TOTOBBI JaBaTh OOJbIIWE JAEHBI'M (HApUMEpP, HA TOKYNKY KBapTUPbI), U TpakaaH, KOTOpble HE MOTYT
pydJaThCcs 3a CBOEBPEMEHHYIO U MOJIHYIO BBIIIATY A0r. TakuM oOpa3oMm, 00€ CTOPOHBI HOIY4aroT TO, B 4eM

3aUHTCPCCOBAHBI.
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