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I[MouTH Best poccuiickasi MOJIOJEXKD KyeT JKBAUYKHU

IIpecc-penus

Komnanus Profi Online Research onybauxosana pe3yismamsl uccied08anus, npogedennozo 6 IV
keapmaine 2009 2o0a, na memy nompebnenus nPoOyKmos, OMHOCAWUXCA K KAMe20pUu UMNYIbCHO20
cnpoca. Onpoc nposoouics cpedu dxcumeneti poOCCULLCKUX 20P0008-MULTUOHHHUKO08 u oxeamu 1400
MOn00biX M00ell 8 o3pacme om 14 00 24 nem. Ocnognoe GHUMAHUE YOENANOCy OYEHKe YPOBHS 3HAHUS
Mapok u npeonoumenuam ayoumopuu. Boiacnunocs, umo 85% onpouienHvix ynompeOoianu HceeamenbHyro

PE3UHKY 3a NOCIeOHUe HEeCKOIbKO Mecayes (cm. puc. Nel).

W Ynotpebnanu
HEBATENBHY IO PEIMHKY

W He ynoTtpebnanu
JHEBATENBHY IO PE3UHKY

Puc. Nel: Ynorpebienne xeBaTeIbHOM PE3NHKH 32 TOCIEeTHHE 3 MecsIa

HNHTepecHO OTMETUTD, YTO YPOBEHb OCBEAOMIIEHHOCTH POCCUHUCKON MOJIOJIEKH O CYILIECTBYIOIIUX MapKax
JKeBaTEJIbHBIX PE3MHOK JOCTATOYHO BHICOK. Tak mopsiaka 2/3 ompoIIeHHBIX, YIOTPEOISBIINX KBAYKHU 32
MOCJICJTHIE HECKOJIBKO MECAIIEB, CyMEeIN BCIOMHUTEH He MeHee 10 OpeHIoB, MpeICcTaBICHHBIX Ha
OTEUECTBEHHOM PBIHKE. B Tpoliky MapoK-IHIepoB Mo 3HAHHIO ¢ moAcKka3koi BouH «Orbity, «Dirol» u

«Eclipse»: ux HazBamu 6omee 90% pecioHAeHTOB (cM. puc. Ne2).

Orbit 96%
Dirol 95%
Eclipse 91%
Hubba Bubba 89%
Mentos 87%
Malabar
Stimorol
Wrigley's Doblemint
Wrigley's Spearmint
Wrigley's Juicy Fruit
Apyran
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Puc. Ne2: Kakne Mapku »eBaTeJIbHOH pe3MHKN BbI 3HaeTe (B TOM 4MCIIe TOHACHBIMIKE)?

Tpofnca JIMACPOB MO YPOBHIO NPCATIOYTCHHU A MAaPOK BBITTIAAWUT TAKKC, OATHAKO CCJIX 11O 3HAHUIO C
IMOJCKa3KOoM pa3iimuusa MCKAY JJUIUPYIOIMUMU MapKaMU COCTABJIAIN BCCTO HECKOJILKO IMMPOLICHTHBIX

ITYHKTOB, TO B JIMHEHKe HpCI[HO‘-ITCHI/Iﬁ 9TUX K€ MAPOK pa3pbiB OKa3aJiCiA ropa3zio CymecCTBCHHEC. K
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npumepy, «Orbity npeanounrtatot 76% onpomeHHbIX, «Dirol» 59% (urto MeHbIie Ha 17 IPOLIEHTHBIX
NyHKTOB), a «Eclipse», 3aMbIKatomuii TPOWKY CaMbIX MOMYJISPHBIX MAPOK KEBATEIbHBIX PE3NHOK, OTCTAET
ot nuepa 3toii rpynnsl («Orbit») Ha Bce 34 MpoLIeHTHBIX YHKTA (CM. puc. Ne3).

Orbit I 7 6%
Dirol _ 59%
Eclipse _ 42%
Mentos — 20%
Hubba Bubba _ 11%
Stimorol _ 9%
Wrigley's Doblemint - 8%
Wrigley's Spearmint _ 7%
Wrigley's Juicy Fruit - 4%
Malabar I 3%
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Puc. Ne3: Kakyro jxeBaTenbHYI0 pe3suHKY BBl ipeanounraere 6ombiie Bcero?

Bo03M0kHO, 4TO BBICOKAsI MOMYASPHOCTH, KOTOPOH MOJIL3YIOTCS CPEU MOJIOJIEKU MAPKU-TUIEPHI, IOMUMO
PETYISPHO MPOBOIUMBIX PEKJIIAMHBIX KaMITaHUH, 00ycoBiieHa (hOpMOHl JKeBaTEIbHON PE3UHKH, KOTOPAs,
KaK MOKa3aJio MCCieI0BaHue, BaKHa Ui notpedureneid. Tak nmoxasistomniee OOIBIIMHCTBO BEIOUPAET
JKBauKy B mofymiedkax (72%), B TO BpeMsl KaK JICHThI WM TUTACTUHKU HPABSITCS TOJIBKO KaXKJIOMY
JIECATOMY peCHOHIEHTY. OTMETHM, UTO TOJIBKO 17% W3 ONpPOIIEHHBIX IPEICTaBUTENEN MOJIOIEKHI

OTMETHJIH, YTO (hOpMa KBAUKU HA UX BHIOOD BIHMSHUA HE OKa3bIBaeT (cM. puc. Ned).

B Nogvweyka
B NrzcTrHka

B Newta

CTOpMA MESAHIKH K2
HMEeT AR MEHA
HHUK3KOr0 SHa4€HHA

Puc. Ne4: Kakyio ¢popMmy skeBaTenbpHON pe3suHkd Brl npeanounTaere?
Bonee yem nosnoBuHa moTpeOUTENEH *KeBaTeIbHON PE3NHKH, TIPU BHIOOPE TOW MIIM HHOM MapKH,
OpPUEHTHPYETCS Ha TaKe CBOWCTBA MPOJYKTa KaK ero CocoOOHOCTh XOPOIIO OCBEKATh JbIXaHUE, J0JITO
COXpPaHATh JKCBATCIIbHBIC CBOMCTBA U BKYC, KOTOpLII>'I AOJIKCH HCIIPEMCHHO HPABUTHCA. Menee Bcero B
CBOEM BLI60pC PECHOHACHTBI OPUCHTUPYIOTCA HA MPUBJICKATCIIbHOCTL YIIAKOBKHU JKBAYKH U HA €C

CIOCOOHOCTh MOHUMATh HacTpoeHue (cM. puc. Ne5).

XOpoLWo ocsexKaeT AblxaHne 70%
LLOoNro COXPaHAIOT BKYC W HeBaTeNbHble CBOICTBA
EcTb AH0BUMBINA BRYC

LocTynHa no ueHe

Wupoko npeactasneHa 8 npogare [ JIerko Kynute
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10%
10%
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Puc. Ne5: Ha uro Ber oOpamjaere BHIMaHKE TIPH BEIOOPE MApKH JKEBATEILHON PE3MHKH ?
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M3BeCTHOCTL MapKK

MpoAYKT 4NA COBPEMEHHOTO, MOAHOIO YeN0BEeKa
WmeeT neyebHele ceoicTBa

ApKasa MHTEPECHan YNaKoBKa

NogHumaer HacTpoeHue




JlaHHbIE McClleOBaHMS TTOKAJIH, YTO OoJiee MOJOBHHBI NIPEACTABUTEIEH POCCHICKOM MOJIOIEKH,

YIOTPEOIISIONINX JKEBATEIIbHBIE PE3MHKH, )KYIOT UX HE pexe 2-3 pa3 B Henemo (68%). 13 Hux 44% nenaiot

3TO eXKEAHEBHO (CM. prc. Neb).

Y0 eBayKy NPakTUHECKKU NOCTOAHHO

2-3 paza B Hegenwo
1pas B AeHb

HeckonbKko (2-4) pa3s B geHb

1 pa3 B Heaeno

2-3 pasa B mecsL,

Yauwe, 4em 5 pas B geHb
Pere, yem 1 pas B mecal,

1 pa3 B mecaL,

24%
23%
21%
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Puc. Ne6: Kak wacto Brl skeBasn sxeBaTeNIbHYIO PE3UHKY 3a MOCIEIHUI Mecsl (B cpeaHem)?

Oxa3anoce, YTO Cpean PECIIOHCHTOB MOUTH 1/3 BbIpasuia MPUBEP>KEHHOCTh K ONPEICICHHON MapKe

JKeBaTeJIbHOMN PE3UHKHU, OTMCTUB, YTO OHHU CTAPAOTCA MOKYIATh TOJIBKO €C. OcHoBHas A0JI1 YHaCTHUKOB

uccienoBanust (52%) BeiOpana it ceOst HECKOIBKO MapoK JKBaueK U CTapaeTcs MOKYyNaTh T€ U3 HUX,

KOTOPBIC €CTh B TOYKC IMMPOAAXU HA MOMCHT COBCPIICHUS ITOKYIIKH. HOBaTOpOB Cpcau y4aCTHUKOB

HCCIeIOBaHMS 0Ka3ajJl0Ch HEMHOI 0. JInumib 8% OTMCTUJIN, UTO IMOCTOAHHO CTAPAIOTCA HpO60BaTB HOBBIC

Mapku (cm. puc. Ne7).

| CTapalck NOKyNaTe
onpeaeneHHy o (oaHy) Mapky
HMEBATENBHOM PEIMHKN

B ECTh HECKONBRO MAPOK, KOTOPRIE fI
AOGMAG = NOKY A0 TY M3 HAX, 1T0
CCTL B NPOAAME D KOHKPETHLIA
MOMEHT (ECTH HYKHBIA MHE BRYC)

B Norynawo nbyo Mapry, KOTOPanA
ecTh B Npoaae (Hasganume gna

PAEHI HE UMEET HURAKOMD
THAUEHWA)

Crapamch NpoioRaTh HORKE
HPEBATENBHBIE [IPIUHHA

Puc. Ne7: BeibepuTe 0HO BBICKa3bIBaHUE, KOTOPOE B HAMOOJIBIIICH CTEIICHH OIMMCHIBACT Baiie OTHOIIEHUE K BEIOOPY

HNudopmanus 0 KOMIAHUU:

JKeBaTEIIbHOM PE3UHKH.

Komnanus Profi Online Research pabomaem ¢ 2006 200a, cneyuanusupyemcs Ha npo8eoeHut MapKemuH208bIX UCCIe008AHULL, OCHOBAHHBIX HA
nepedosvix Unmepnem-mexnonoausix. Ha oannviti momenm Online-nanens komnanuu nacuumuieaem oonee 96 000 pecnondenmos.
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